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create.’
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‘We didn’t do anything wrong, but somehow, we lost.
World has changed very quickly. We missed out on
learning, we missed out the change.’
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Right Product
Right Customer
Right Placement
Right System
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‘If you Don’t know everything about your business, you
are going to Fail.’

— Jeff Bezos
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Tony Robbins Ited—

It's not about how resources you have but about how
resourceful you are.’
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Jim Rohn I0&H—

‘Formal education will make you living, Self education
will make you Fortune.’
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‘Rich people use creative financing method. poor People
try for conventional financing method.’
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‘The best innovations happen when you financially
struggle most. The biggest mistakes you make when you
have enough funds.’
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‘Research is what I'm doing when I don’t know what

I'm doing...
— Wernher Von Braun
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‘Every minute you spend in planning saves 10 minutes
In execution: this gives you a 1,000 percent return on
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To be Earth’s most customer centric company where
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‘There’s no shortage of remarkable ideas, what’s missing
1s the will to execute them.’
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‘If you solve a problem for lot of people,You will earn
lot of money.’
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‘Marketing is a war, where your customer’s mind is
g
ground to win,’
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‘If I could teach my children one thing, it would be the
Skill of Marketing. For with that skill they could be
successful at anything they choose.’
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‘Presenting product or services to potential customers in
such a way that make them eager to buy.’
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‘l am in the business of marketing offering... (Product/
service).’
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‘Business has only basic two functions: Marketing &

Innovation.’

— Peter Drucker

‘Business only has two functions: Innovation &
Marketing.’

— Milan Kundera

B2 T5W I A (Marketing Concept or Era)
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A good product will sell itself.

SIET 9ol (o Farw ATaee fafea oy ©rars o 71 | (@504,
T, YTHT A2 FACICLF (T4 THIZE |

9. /&7 To9W (The Sales Era)

T Ta OO/ 4ieel G (AT (57, Ao WY Sl I3
fafe 2ree 1| F1ad WATEE GFT AT ST AN AT |
(FOTWE AT AN 9 2 (72 AT WEF 0 O[O
ASZ 91| O3 wigs [(fea o @oiwa oraive 94
ATHET W[ JCEAT |

a2 TSR Yo Tt 2, fafe Iretaia o= arera axaes
TG N (R o FF T T U492 SEF AR
&) Sfgs Af&F F909 2| Creative communication will
convince customers to buy.
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8. qEaeoa9 T84 (The Marketing Concept)
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‘The customer is king. Find a need & fill it
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Philip Kotler & Kevin Lane Keller @ f&sta e,
‘Integrated marketing is mixing and matching marketing

activities to maximise their individual and collective
efforts.’
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Product— Customer

Price— Cost

Place— Convenience

Promotion— Communication

People— Customer service

Physical evidence— Credibility

Process— Connection
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1. Me better
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Helping Tendency
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‘We help people, not sell people.’
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Don'’t create a USP for your business, create a business
based on your USP.

Connectivity
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So, get set, go!

Let's do— Money Making Meaningful Marketing.
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If you want to go fast, go alone. If you want to go far,
go together.’

— Bill George
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Great companies can never be built by one person.
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‘Together, ordinary people can achieve extraordinary
results.’

— Becka Schoettle
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“You have to own the business rather than business
owning you.’
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“You need the right people with you, not the best people.’
— Jack Ma
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‘Take care of your employees and they’ll take care of
your business.’
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When third one is missing, first two will kill you.
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‘If your employees are not happy, nothing else at your
company will go well.’

G S — (F-FroTE Beg s (@92

Y GBI T (AR IS (FI-FICTF R 71 fAem s
fafve fConb et FItE 9] TR, O @S Th(4 |

AT AYTS (T Qoo Sfa— (FI-F18SE 23 e wror
FTorE 4fe | SoarE ot A (OF eAE | N FISE
fa= @ Sreiare fRerde | (@ S BnT # s og foe @

S0b o & YNl &




SRS AR | @5, Ao Im g7 Gl w4,
SIZE AH/BTSIO Fera fFre Sigelt 29|

qitvd (ST AT 71—

>. e S99t we 77

R. A0S (A2, (AT FIT FNHBT 7T
O, WifTeNe 7

8. (I GFYA 77
¢. (FTTS] WY Sfofaw Twifeea

9 RITT FMRET TG O IFIET [ AGA-FGAS
AGAF RoT a7 (@ens I™/NET FE | FAA FIAEA
AT B WA QI 30T 009 A2 7 AHA] 1S <[F
FA| 0 TIST SHIDAA FrOTAS T a1 AT (@AY
TR, TMET YT FNR T 7 Ko = weq, ©ewe e
AEE TR TN AT |

oY, Ny fArawe W3 @, fres 59 Fiw F919 IEhEe!
AT T B 197 AN T o T WS 9
SN e =9 (@ f8s Fac3 |

ﬁwq@ﬁj ® 0%



e Sree foeny

ARG Ay e @FTSAE, (w5 ¢ e ST | «@F
47 Alex Osterwalder- 99 &= o FH9STH2 JIE
FITq 8 T |

ABE T fqeca sdarTe 9y Wi S8 qeee Al
a2 FITSCN 4T (ATE R (GIHT SAMYE PGS
Tl TR | QAT T 4t weTR A fTEaeren g e
! TOAC | -

@SB T W (ofaa wiest @en fafme g g =4
%3, e wew fos o7 7w fRemeig SGreed | ug evd
97 ota3 9991 9 omrw ey Afaeifers =3 @3
TEE FNSHG IR @F I [FeEeis e |

e Value Proposition

e Customer Segmentation
e Channels

e Customer Relations

® Revenue Stream

e Key Partnership
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e Key Activities
e Key Resources

e Cost Structure

Value Proposition (3EINA)
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br. MfFo-ETee WD (Multi-Level Marketing)
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®. (&7 SUIT (g% (Razor and Blade)
‘Give them razor, sell them blades.’

— King Gillette
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Brand experience is emotional, sensory, and tangible
experience a customer has before, during, and after
interacting with any facet of a brand.
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‘Personalization is pointless without knowing the
individual. Understand the dreams, hopes, and fears that

motivate your customers, then hit them where it counts.’
— Paul Gillin.
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ii. Promise
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‘Positioning is the process of achieving a desired place in
the mind of customer target market.’
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‘People don’t buy what you do, they buy why you do it.’
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Dove: To make a positive experience of beauty accessible
to every woman.
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‘Did Alexander Graham Bell do any market search
before he invented the telephone?’

— Steve Jobs
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‘If you make a customer unhappy in physical world they

might each tell 6 friends, if make customer on internet
they can each tell 6000 friends.’

— Jeff Bezos
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“Your most unhappy customers are your greatest source
of learning.’

— Bill Gates
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‘Low prices attract cheap customers with luxurious demands.’
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‘Pricing is actually pretty simple... Customers will not pay
literally a penny more than the true value of the product.’

— Ron Johnson
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When product is free, customers are the product.
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‘Startup is a temporary organisation designed to search
for a repeatable and scalable business model.’

— Steve Blank
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‘I am confident that if every player in this team plays the
best hockey of her life... then even God himself cannot
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take these seventy minutes away from you. All I will say
is go and play the game from your heart.’
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‘Jo nahi ho sakta wahi toh karna hai.’

‘If you want to attack, don’t attack the opponents’ goal
post, attack the opponents’ minds, the goal will come
itself.’

‘Maar ke ayenge

lekin haar ke nahi aayega.’

— Chak De! India
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‘I fail my way to success.’
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‘I have not failed 10000 times, I have just found ten
thousand ways that doesn’t work.’

— Thomas Edison
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‘Decision shapes Destiny.’
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99 GIGT ¢+, ‘Don’t take right decision. Take decisions
and make them right.’
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‘We choose to go to the moon in this decade and do the
other things, not because they are easy, but because they
are hard.

As an American president I have uttered the line, so you
have to make it true.’
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Parkinson’s first law: Work expands to fill the time
available for its completion.
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Leaders lead by example.
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‘Focus on your strengths, not your weaknesses.
Focus on your character, not your reputation.

Focus on your blessings, not your misfortunes.’

— Roy T. Bennett
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You have to start to be Millionaire.

Now you are one decision away !
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‘The food you eat can either be the safest or most powerful
form of medicine or the slowest form of poison.’

— Ann Wigmore
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‘If you don’t earn a quarter million a year, something
you don’t know.’

— Robert Kiyosaki
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Successful people have successful habits, unsuccessful
people have unsuccessful habits.
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‘I Don’t own a car, I Don’t own a house, I Don’t own any

appliances or any clothes.’
— Danish MP Ida Auken
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‘Until my ONE Thing is done— everything else is a
Distraction.’
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"You need to be doing fewer things for more effect
instead of doing more things with side effects.’

— The One Thing
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‘To think is easy. To act is difficult. To act as one thinks
1s the most difficult.’

— Johann Wolfgang von Goethe
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